
TERMS AND CONDITIONS  

 

By entering Tap & Go Car Wash you agree to be bound by these terms & conditions.  

 

IF YOU DO NOT ACCEPT OUR TERMS AND CONDITIONS PLEASE LEAVE OUR 

FACILITY BEFORE COMMENCING YOUR CAR WASH.  

 

By entering into and remaining on our premises you agree to pay all fees for your car wash 

service. 

 

You accept full responsibility for any loss or damage occasioned to your vehicle by use of 

Tap & Go Car Wash Facilities.   

 

Other than as provided in Australian Consumer Law, Tap & Go Car Wash is not liable for 

any loss, damage or injury of whatsoever nature which is suffered or sustained by you or any 

third party in connection with your use of the car wash.  

 

You indemnify Tap & Go Car Wash against any liability, injury, loss or damage which may 

be suffered, incurred or sustained by you or any third party in connection with your use of the 

car wash  

 

Tap & Go Car Wash is a ‘touch free’ laser car wash.   

 

TAP & GO CAR WASH RECOMMENDS VEHICLES WITH THE FOLLOWING 

AFFLICTIONS SHOULD NOT USE TAP & GO CAR WASH:- 

 

- Pre-existing damage including but not limited to oxidisation, damaged, aged, sun 

affected or flaking paintwork  

- Unsecured loose parts, stickers, decals or badges 

- Flaking chrome or aluminium discolouration or aged or damaged rims  

- Aged, loose or faulty parts including but not limited to rubber strips or seals  

 

It is your responsibility to ensure that your vehicle and any attached load is appropriately 

secured and any sensitive areas of your vehicle are properly and appropriately secured, 

removed or protected prior to use of Tap & Go Car Wash.  This includes securing or 

removing all loose items and parts attached to the exterior of the vehicle and ensuring that the 

vehicle is water tight.    

 

You are encouraged to identify any areas of pre-existing damage to your vehicle and ensure 

they are adequately protected prior to the use of Tap & Go Car Wash 

 

By entering Tap & Go Car Wash you warrant that your vehicle is compliant with these 

conditions and acknowledge that Tap & Go Car Wash will not be held liable for any damage 

occasioned to your vehicle following our washing process including but not limited to 

damage occasioned to or as a result of the following:- 

 

- Any pre-existing damage to your vehicle or any damage occurring where pre-existing 

damage was present  

- Damage to aerials (including aerials that cannot be completely removed or retracted) 



- Damage to windscreen wipers  

- Interior trims, buttons, knobs and the like 

- Number plates or number plate covers 

- Windscreen adhered accessories (including but not limited to E-tags, sat-nav aids and 

mirrors)  

- Any items left in your vehicle whether loose or secured 

- Open windows, sunroofs or faulty seals  

- Cracked or chipped windows including damage to tint  

- Oxidised, chipped, blistered or flaked paintwork  

- Any modified or aftermarket internal or external accessories  

- Automatic door locks including auto lock vehicles, kill switches or alarms  

- Front or rear bonnet, windshield, headlight protectors, mudflaps, side skirts or 

bumpers  

- Faulty ignitions, flat or damaged batteries, alarm keys, mechanical faults or keys  

- Vehicle graphics  

- Scratches or marks to rims, bull bars or roll bars  

- Loss or damage to any personal items 

- Damage caused to vehicles due to your vehicle stopping, braking or turning manually 

or automatically inside the wash tunnel or on the premises 

 

Tap & Go Car Wash reserves the right to refuse entry to the carwash in its absolute discretion 

 

Other than as provided in Australian Consumer Law where Tap & Go Car Wash is found to 

be liable for any damage to your vehicle that liability is limited solely to a refund of any 

amount paid for the car wash.  

 

 


